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NPTS/ATS 2000

Telephone (CATI) Questionnaire

HOUSEHOLD INTERVIEW

SECTION A: TELEPHONE NUMBER SCREENING

(SINTRO_1 & SINTRO_3)

A3&4. Hello, my name is {INTERVIEWER'S NAME} and I'm calling on behalf of the U.S. Department of

Transportation.  We are conducting an important transportation study.

RESIDENTIAL BUSINESS
Are you a member of this household Is this phone number used for . . .

and at least 18 years old?

YES...................................................... 1 Home use.................................. 4 ↑ GO TO A7

NO ....................................................... 2 Home and business use, or ...... 5 →
PROBABLE BUSINESS...................... 3 Business use only?................... 6

ANSWERING MACHINE..................... AM GO TO RESULT .......................GT

RETRY AUTODIALER ........................ RT

NONWORKING,

   DISCONNECTED, CHANGED ........ NW

GO TO RESULT.................................. GT

(S3A)

A5. May I speak to a household member who is at least 18 years old?

AVAILABLE ......................................... 1

NOT AVAILABLE................................. 2

THERE ARE NONE............................. 3

GO TO RESULT.................................. GT
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A6. Hello, my name is {INTERVIEWER'S NAME} and I'm calling on behalf of the U.S. Department of

Transportation.  We are conducting an important transportation study.  Are you a member of this

household and at least 18 years old?

YES...................................................... 1
NO........................................................ 2  REPEAT A5

GO TO RESULT.................................. GT  GO TO RESULT

REFUSED............................................ -7 ↑
° GO TO REFUSAL NIRF

DON'T KNOW...................................... -8 →

S4RES.

Is this phone number used for . . .

Home use,............................................ 1

Home and business use, or................. 2
Business use only?.............................. 3  GO TO THANK01

GO TO RESULT.................................. GT  GO TO RESULT

A7. For eligibility purposes, do ten or more persons currently live in this household?

YES...................................................... 1
NO........................................................ 2 ↑
REFUSED............................................ -7 ° GO TO SECTION B

DON'T KNOW...................................... -8 →

A8. Are any of these persons related to each other?

YES...................................................... 1  GO TO SECTION B

NO........................................................ 2  GO TO THANK02

REFUSED............................................ -7 ↑
° GO TO SECTION B

DON'T KNOW...................................... -8 →
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SECTION B:  VEHICLE DATA

LETTER.

A letter describing this survey was sent to your house recently.  Do you remember seeing the

letter?

YES...................................................... 1

NO........................................................ 2

REFUSED............................................ -7

DON'T KNOW...................................... -8

INTRO.

{As the letter explained, I’d like you to know that} by law, all information will be kept confidential.

The results will be issued only in summary form and will be used for future planning of roads and

other transportation needs.  The interview will only take a few minutes.  Participation is voluntary

and you can choose to skip any question in the interview.

B1. First, I would like to ask you some questions about motor vehicles owned or used by your

household.  Please do not include the vehicle of anyone visiting or staying with you if they usually

live somewhere else, such as a college student away at school.

How many licensed vehicles are owned, leased, or available for regular use by members of your

household?

NUMBER OF VEHICLES .................... |___|___|
NONE................................................... 0 ↑
REFUSED............................................ -7 ° GO TO B6

DON'T KNOW...................................... -8 →

B2. {I have a few questions about each of these vehicles.  Let’s start with the newest one.}  What is the

make, model and year of the vehicle?

_____________________________ __________________________ |___|___|___|___|

MAKE MODEL YEAR
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B3. What type of vehicle is it?

AUTOMOBILE/CAR/STATION

WAGON............................................... 1

VAN (MINI, CARGO, PASSENGER) .. 2

SPORT UTILITY VEHICLE (BRONCO,

BLAZER, 4RUNNER, PATHFINDER,

JEEP, ETC.) ........................................ 3

PICKUP TRUCK.................................. 4

OTHER TRUCK................................... 5

RV (RECREATIONAL VEHICLE)........ 6

MOTORCYCLE ................................... 7

OTHER? (VEHTYOS).......................... 91

(SPECIFY) _____________________

REFUSED............................................ -7

DON'T KNOW...................................... -8

B4. I have recorded that your household has a . . .

Are these all of the vehicles that are owned, or available for regular use by members of your

household?

YES...................................................... 1  GO TO B5

NO........................................................ 2  ALLOW INTERVIEWER TO MODIFY

MATRIX

B5. How many full size bicycles does your household have in working order?

NUMBER OF BICYCLES .................... |___|___|

REFUSED............................................ -7

DON'T KNOW...................................... -8
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SECTION C:  PERSON DATA FOR EACH HOUSEHOLD MEMBER

C1. Now I would like to ask you a few questions about your home.

Do you live in a . . .
Detached single house, 1

Duplex,................................................. 2

Rowhouse, townhouse, ....................... 3

Apartment, condominium,.................... 4

Mobile home or trailer?........................ 5

DORM ROOM...................................... 6

OTHER? .............................................. 91

(SPECIFY) _____________________

REFUSED............................................ -7

DON'T KNOW...................................... -8

C2. Is your home owned or rented?

OWNED ............................................... 1

RENTED .............................................. 2

PROVIDED BY JOB OR MILITARY.... 3

OTHER? ............................................. 91

(SPECIFY) _____________________

REFUSED............................................ -7

DON'T KNOW...................................... -8



NPTS/ATS 2000

HOUSEHOLD INTERVIEW

                                                                                                                                                                            

C3. How many cellular phones does your household have?

NUMBER OF CELLULAR PHONES |___|___|
REFUSED............................................ -7

DON'T KNOW...................................... -8

C4. {Not counting these {DISPLAY NUMBER FORM C3} cellular phones, how/Not counting this cellular

phone, how/Not counting any cellular phones, how/How} many home telephone numbers does

your household have in addition to {DISPLAY TELEPHONE NUMBER DIALED}?

NUMBER OF HOME TELEPHONE

NUMBERS........................................... |___|___|

REFUSED............................................ -7

DON'T KNOW...................................... -8

C5. How many of these {DISPLAY NUMBER FROM C4} telephone numbers {excluding your cellular

phones} are used exclusively for business, fax or computer modems?

NUMBER OF TELEPHONE
NUMBERS........................................... |___|___| ↑
REFUSED............................................ -7 ° GO TO C6

DON'T KNOW...................................... -8 →

C5A. Is this telephone number used exclusively for business, fax or computer modems?

YES...................................................... 1

NO........................................................ 2

REFUSED............................................ -7

DON'T KNOW...................................... -8

C6. During the past 12 months, has there been any time when you did not have telephone service at

your home for one week or longer?

YES...................................................... 1
NO........................................................ 2 ↑
REFUSED............................................ -7 ° GO TO C8
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DON'T KNOW...................................... -8 →

C7. About how long were you without service [in the past 12 months]?

NUMBER ...................................... |_|_|_|

UNIT.............................................. |_|

1 DAYS

2 WEEKS

3 MONTHS

REFUSED..................................... -7

DON'T KNOW............................... -8

C8. Including yourself, how many people live in your household?  Please do not include anyone who

usually lives somewhere else or is just visiting, such as a college student away at school.  [Please

include everyone living or staying there now, and anyone who usually lives there but is now away

from home such as traveling, or in the hospital.]

NUMBER OF PEOPLE........................ |___|___|

REFUSED............................................ -7

DON'T KNOW...................................... -8
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(S6)

C9-11.

Starting with the household member who owns or rents your home, please tell me the first name

and age of everyone living in the household?

C9.  What is C10.  How old {are/is} C11.  And REFERENCE SCREENER

{your/his/her} {you/HHM’S NAME}? {you/she/he} is PERSON RESPONDENT

first name? male/female? [R] [X]

[M-F]

                                                                                                                                                                

1.

2.

3.

4.

5.

C12. Are/Is {you/DISPLAY NAME/AGE/SEX} of Hispanic, Latino, or Spanish origin?

YES...................................................... 1

NO........................................................ 2

REFUSED............................................ -7

DON'T KNOW...................................... -8

C13. What is {your/DISPLAY NAME/AGE/SEX}’s race?  {Are/Is} {you/s(he)} . . .

[CODE ALL THAT APPLY]

White,................................................... 1

African American, Black, ..................... 2

Asian, ................................................... 3

American Indian, Alaskan Native, or ... 4

Native Hawaiian, other Pacific

Islander? .............................................. 5

MULTIRACIAL ..................................... 6

HISPANIC/MEXICAN .......................... 7

OTHER ............................................... 91

(SPECIFY) _____________________

REFUSED............................................ -7

DON'T KNOW...................................... -8
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C14. What is {your/DISPLAY HHM’S NAME/AGE/SEX}’s relationship to {DISPLAY REFERENCE

PERSON’S NAME/AGE/SEX}?

{REF. PERSON’S NAME}’S SPOUSE.............................. 2

{REF. PERSON’S NAME}’S CHILD .................................. 3

{REF. PERSON’S NAME}’S PARENT .............................. 4

{REF. PERSON’S NAME}’S BROTHER/SISTER ............. 5

{REF. PERSON’S NAME}’S OTHER RELATIVE.............. 6

{REF. PERSON’S NAME}’S UNMARRIED PARTNER..... 7

{REF. PERSON’S NAME}’S NON-RELATIVE .................. 8

REFUSED.......................................................................... -7

DON'T KNOW.................................................................... -8

(S6VERF1)

C15. I have recorded  . . . [VERIFY THE NAME, AGE, SEX AND RELATIONSHIP TO REFERENCE

PERSON FOR EVERYONE ON MATRIX] . . . is that everyone?

HH MEMBERS IN MATRIX

CORRECT ........................................... 1
RETURN TO MATRIX ......................... 2  SKIP TO MATRIX

GO TO RESULT.................................. GT  GO TO RESULT

C16(18). {Are/Is} {you/HHM’S

NAME/AGE/SEX} a driver?

C17(19). {Do/Does} {you/HHM’S

NAME/AGE/SEX} have a job?

(OR PROFIT]

1 YES 1 YES

2 NO 2 NO

-7 REFUSED -7 REFUSED

-8 DON'T KNOW -8 DON'T KNOW

C21. [Now, about the household vehicle(s) you told me about earlier,] does one household member
drive the {DISPLAY VEHICLE MAKE, MODEL AND YEAR} most of the time?

YES...................................................... 1

NO........................................................ 2
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REFUSED............................................ -7

DON'T KNOW...................................... -8

C22. [Who is that?]

ENTER PERSON NUMBER |___|___|

C22A. Should {FNAME/AGE/SEX} have been recorded as a driver?

YES...................................................... 1

NO........................................................ 2

REFUSED............................................ -7

DON'T KNOW...................................... -8
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SECTION D.  DIARY REQUEST

D1. To better understand people’s travel patterns, we’d like to mail {you/each member of your
household} a calendar.  We ask {you/each of you} to record all travel you make of 50 miles or more
between {TRAVEL START DATE} and {TRAVEL END DATE}.

Along with the {(calendar/calendars)/diary/diaries}, we will send your household {DISPLAY
INCENTIVE AMOUNT FOR HH) in appreciation for the time it takes to participate in this important
study.

Then after {TRAVEL END DATE}, we will call you back to collect the information.

D2. In order to mail the {calendar/calendars} to you, I need to verify that your address is. . .

___________________________________________________________ ____________
STREET ADDRESS APT #

______________________________________________ ____________ ____________
CITY/TOWN STATE ZIP CODE

D4. To whom should we address the envelope?

_________________________________ _____________________________________
FIRST NAME LAST NAME

REFUSED............................................ -7

DON’T KNOW...................................... -8

D5. Is this your home address?

YES...................................................... 1  GO TO D8

NO........................................................ 2

REFUSED............................................ -7

DON’T KNOW...................................... -8
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D6. Travel patterns are affected by where people choose to live.  It is important that we get at least a
general location of your household.  What is the nearest intersection that is closest to your home?

______________________________________________________________________________
FIRST CROSS ROAD

______________________________________________________________________________
SECOND CROSS ROAD

D6A. What is your ZIP Code?

_________________________________
ZIP CODE

REFUSED .......................................................... -7

DON’T KNOW .................................................... -8

D8. When we call back to collect your travel information, household members 16 and older will be
asked to answer questions for themselves; however, someone else will need to answer for
younger household members.  Who would be the best person to give the information about them?

ENTER PERSON NUMBER |___|___|
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D9. We will mail the {calendar/calendars} to you in a few days and will call your household on
{REMINDER CALL DAY}, to make sure you have received your {calendar/calendars} and answer
any questions.

What would be a good time to call after {DISPLAY TRAVEL PERIOD END DATE}, the day when
your travel period is complete, to collect your travel information?

TIME:  ________________________ AM  / PM

DAY:  _________________________

D10. Thank you for agreeing to take part in this study.  We will be mailing your travel
{calendar/calendars} in a few days.


